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Support area 
http://www.schmidhuber.com (from calendar week 34/09) 

Registration 
 
You must register to get access to the extended downloads (e.g. EuroFib for Windows update). 
Please click „Customer-Login“. 
 

 
 
On the next window click „here“. 
 

 

http://www.schmidhuber.com
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Please fill in the necessary fields and click „Register“. 
 

 
 

Please notice, that our personnel has to verify and activate your registration. 
 
A valid maintenance contract is required for the activation. 
 
You can find the „License code“ of your EuroFib for Windows license on the loginmask… 
 

 

WARNING! 
An previous entry in our 
mailing list won´t be 
assumed! 
 
Would you like to get 
informations like newsletter, 
euronews, invitations to 
seminars, ... via e-mail, 
activate the checkbox News! 
 
An additional registration to 
our mailing list is available 
from EuroFib for Windows. 
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…or within the application under the menu item „Help => Version“ on the tabpage „Licence“. 
 

 
 

After the successful registration you will get an e-mail with your login details from our system 
automatically. 
 

 
 
Please notice, that your account is inactive at this time! 
 
Our personnel will also be informed about your registration automatically. They will check it as 
soon as possible. Please be patient. 
 
When your account has been verified and activated, you will get an e-mail from our system again. 
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Login 
 
You must login to get access to the extended downloads (e.g. EuroFib for Windows update). 
Please click „Customer-Login“. 
 

 
 
On the next window fill in your personal login details (see chapter “Registration”) and click „Login“. 
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If you don´t want to login on each visit again, activate the checkbox „Remember login on this 
computer“ on the loginmask. 
 

 
 
You will see your e-mail address and 2 additional functions (“Logout” and “Change password”) 
instead of “Customer-Login” if your login was successful. 
 

 
 

Now you are logged in and you can see and download your extended downloads (EuroFib for 
Windows Update, ...) under „Support => Downloads“. 
 
To logout click „Abmelden“. 
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Password forgotten 
 
Should you forget your password, please do the following steps. 
Click „Customer-Login“. 
 

 
 
On the next window click „here“. 
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Fill in your e-mail address on the next window and click „Send password“. 
 

 
 

You will get an e-mail with your new generated password from our system automatically. 
 
We aren´t able to send your old password, because it is saved encrypted in our database. 
 
Please read the next chapter Change password if you want to change the new generated 
password which you received. 
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Change password 
 
If you like to change your password, please do the following steps. 
Click „Kunden-Login“. 
 

 
 
On the next window fill in your personal login details and click „Login“. 
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Click „Passwort ändern“ within the header after your successful login. 

 
 
Enter the desired password on the next window. 
You must confirm your password in the second field because of security reasons. 
Now click „Change password“. 
 

 
 

After this procedure your password has been changed and you are able to use your new password 
for the next login. 


